“GO Care’s support workers have made a real
difference to my client’s life, who is non verbal
and in a wheelchair. His weekly program now
involves daily outings to activity programs,
shopping, swimming in all ability pool and
Friday night dinner out in his local area. They
even use the local bus and V line to travel.
Workers are keen to learn new strategies to
communicate and engage my client actively,
and he loves communicating with them.

The Services Team is contactable, which
allows therapists to discuss clients and make
appointments.

I highly recommend GO Care.”

“Before working with GO Care, | struggled with
finding providers that were willing to assist
with finding accommodation and SIL supports,
especially for participants with high care
needs. The team at GO Care have helped on a
number of occasions to find suitable housing
and provide high quality SIL support. As a
result the participants are no longer homeless
and are living safe, happy and fulfilling lives.

I would highly recommend them to anyone
looking for any individual or SIL support.”

“Great knowledge of NDIS and disability
sector. Committed to providing an excellent
service. Prompt, professional happy
participants.”

Call On: 1300 4U GO CARE (1300 484 622)
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GO Care
Disability
Supports
provides warm,
person-centred
Supported Independent
Living, flexible Respite and
high-quality Specialist Disability
Accommodation designed to promote
independence, dignity and choice.

Supported Independent Living (SIL): 24/7 practical and emotional
support that builds daily living skills, community participation and
confidence.

Respite: Short- and medium-term stays that provide safe, restorative
breaks for participants and families while maintaining routine and
wellbeing.

GO Care-Operated SIL Houses: Our SIL houses are primarily owned and
managed by GO Care to ensure consistent standards, reliable staffing and
continuity of care.

In-Home Services: GO Care also delivers SIL and Respite supports in
participants’ own homes, tailored to each person’s goals, routines and
preferences.

Homely & Decorated: Houses feel welcoming and personalised with
comfortable furnishings and thoughtful touches.

Ample Space: Spacious living areas, shared kitchens and outdoor
spaces that support social connection and individual freedom.

Secure: Locked access, monitored maintenance and safety systems
that protect residents while preserving dignity.

Layout & Capacity: Generally configured as four to five bedroom
homes with a maximum of three to four residents to prioritise privacy,
choice and personalised support.

Consistent Staffing: Stable teams and clear routines that help build
trusting relationships and predictable days.

Person-Centred Planning: Supports are built around individual goals,
daily routines and family input, whether in a GO Care house or the
participant’s own home.

Flexible Scheduling: Short-term respite, overnight stays, daytime
supports and full SIL rosters available to match needs and lifestyle.

Skill Development: Practical training in daily living tasks,
community access coaching and goal-focused programs to increase
independence.

Safety and Continuity: Care plans, medication
management and behaviour support strategies
are applied consistently across home-based
and GO Care properties.

Collaboration: Coordinated with families,

guardians and allied health professionals to
ensure seamless transitions and goal progress.

Values-Led Supports: Dignity, respect and empowerment
guide every plan.

Experienced Teams: Trained support workers and managers
committed to quality, consistency and personalised care.

Flexible and Responsive: Supports adapt

as needs change and always centre

the participant’s choices.



